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Good afternoon.  My name is Noam Bramson.  I am the Mayor of New Rochelle, 
and I thank the Public Service Commission for holding today’s hearing.   

 
Tropical Storm Ernesto disrupted power for almost half of Con Edison’s 

customers in New Rochelle, many of whom remained without power for several days.  
Thousands of other residents had previously endured extended outages during storm or 
heat events earlier in the year.  Following these experiences, City officials met with Con 
Ed representatives to assess means of more swiftly and efficiently restoring service and 
of enhancing communication.  While a number of improvements resulted from these 
conversations, far more must be done.   

 
Therefore, on behalf of the citizens of New Rochelle, I ask the Public Service 

Commission for the following: 
 
First, please explore thoroughly the manner in which Con Edison assembles and 

deploys its personnel and equipment resources in preparation for and response to 
emergency conditions.  In the aftermath of Ernesto, we were troubled by the apparently 
inadequate size of Con Ed’s available workforce and concluded that insufficient coverage 
was responsible for substantial delays in restoration of power. 

 
Second, please encourage Con Edison to explore means of better securing its 

infrastructure, so that it is less vulnerable to weather events.  The under-grounding of 
utility lines is, of course, an expensive undertaking, but the maintenance and aesthetic 
benefits of doing so justifies research into its feasibility, on either a total or partial basis.  
Even a pilot effort aimed at main arterials could prove very beneficial. 

 
Third, and perhaps most importantly, please investigate the process Con Ed 

employs to collect and disseminate information.  In my experience, residents can endure 
hardships and inconveniences if they given the tools and information to plan around 
them.  Unfortunately, Con Ed has proven largely unable to provide either citizens or 
public officials with accurate, timely information on the status of work orders or power 
restoration schedules.  I suggest that Con Edison’s internal tracking of outages be 
reorganized to facilitate the gathering and distribution of such information in the most 
user-friendly fashion possible.  This single step would do the most to restore public trust 
in Con Edison’s capacity to address emergencies and engage our community with 
respect. 

 
In this regard, let me note that we in the City of New Rochelle are ready and able 

to do our part.  We will continue to collect detailed information from residents who reach 
out to us.  We will continue to provide staff to assist in identifying priorities throughout 



our City.  And we will continue to share our knowledge of our community in the way that 
is most helpful to you and to Con Ed.  We appreciate that Con Ed has renewed the 
practice of assigning a municipal representative to our community and recognize the 
great value of such a position.  Now, we need to ensure that our municipal reps have 
access to all of the information – in real time – that they need to do their jobs well. 

 
Finally, let me take this opportunity to compliment and thank the many 

technicians, drivers, and laborers who came to the aid of our community this year.  
Without exception, we found the men and women in the field to be highly professional, 
courteous, and public-spirited, and we are grateful for their efforts. 

 
I and our City staff stand ready to assist the Public Service Commission in its 

essential work and, if it would be helpful, to provide you with more detailed information 
about our experiences. 

 
Once again, my thanks for your presence today.  I hope we can work together to 

improve service for the people we represent. 
 
 
 
 
 
 
 


